2 masa 2006 roga N 59-®3

POCCUNCKAA ®EOEPALIUA
®EOEPAJIbHbLIN 3AKOH

O NOPAAOKE PACCMOTPEHUA OBPALLEHUNA
rPAXOAH POCCUNCKOU ®EOEPALIUA

MpuHaT
"ocypnapcteeHHon [lymou
21 anpenga 2006 roga

OpobpeH
CoseTtom denepaunm
26 anpens 2006 roga

(B pea. PepepanbHblx 3akoHOB 0T 29.06.2010 N 126-93,
oT 27.07.2010 N 227-®3, o1 07.05.2013 N 80-93,
C N3M., BHeceHHbIMU [locTaHoBreHnem KoHctutyuuoHHoro Cyga PO
oT 18.07.2012 N 19-I)

Ctatbsa 1. Cchepa npumeHeHus HacTosiwero ®egeparnbHOro 3akoHa

1. Hactoawum depeparnbHbIM 3aKOHOM pPeErynupyroTcs MpaBOOTHOLLEHUS,
CBsI3aHHbIE C peanua3aunen rpaxgaHnHom Poccunckon ®egepaunn (ganee takke
- rpaxkgaHwH) 3akpensieHHoro 3a Hum KoHctuTtyumen Poccunckon depepaumm
NpaBa Ha oOpalleHMe B TrOCydapCTBEHHbLIE OpraHbl M OpraHbl MECTHOro
camoynpaBfieHnd, a TakkKe YCTaHaBnMBaeTCd MOpPSALOK  pPacCMOTPEeHud
obpaweHnin rpaxgaH rocygapCTBEHHbIMW oOpraHamu, oOpraHamm MECTHOrO
camoynpasneHna U OSMKHOCTHLIMUY NuuamMu.

2. YcTaHoBneHHbIn HactosawmMm  dedepanbHbIM - 3aKOHOM  MOPSIAOK
paccMoTpeHns obpalleHun rpaxgaH pacnpocTpaHaAeTcss Ha Bce obpaleHud
rpaxkgaH, 3a UCKNYeHnem obpalleHur, KOTopble noafiexaT PacCMOTPEHUIO B
nopsake, YycTaHoBfeHHOM doedepanbHbIMU  KOHCTUTYLMOHHLIMW - 3aKOHaMn U
MHbIMU (beaepanbHbIMU 3aKOHaMMW.

3. YcraHoBneHHbln  Hactoswmm  PegepanbHbIM - 3aKOHOM  MOPSALOK
paccMoTpeHnsa obpalleHun rpaxaaH pacnpoCTpaHAeTCsl Ha NPaBOOTHOLUEHMS,
CBSI3aHHbLIE C pacCcMOTpeHneM obpalleHMn MHOCTPAaHHbIX rpaxgaH v nuy 6es
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rpaxgaHcTea, 3a WCKMIOYEeHMEM CriydaeB, YCTaHOBJSIEHHbIX MeXOYHapOA4HbIM
porosopom Poccumnckon ®enepaumm nnm dpegepanbHbiM 3aKOHOM.

4. YcTaHoBneHHbIn  HacToswmMm  degeparnbHbiM  3aKOHOM  MOPSAOK
paccMOTpeHNa obpalleHnn rpaxgaH rocygapCTBEHHbIMM OpraHamu, OopraHamu
MECTHOIo camoyrpaBfeHUs U LOIMKHOCTHbIMM NuaMy pacnpocTpaHseTcs Ha
NPaBOOTHOLUEHNSA, CBHA3aHHbIE C pPaCCMOTPEHMEM YyKas3aHHbIMW OpraHamu,
OOSDKHOCTHBIMW - NbaMn  obpalleHnn obbeauHeHUn rpaxgaH, B TOM 4ucne
IOPUANYECKNX NUL, a TaKKe Ha NPaBOOTHOLUEHUS, CBA3aHHbIE C PpacCMOTPEHNEM
oOpalleHun rpaxaaH, o0beANHEHUN rpaxgaH, B TOM YuCle Hpuanyeckmx nuu,
OCYLLEeCTBNAWUMA  NYONUYHO 3HaYMMble YHKUMW  rOCyAapCTBEHHBIMU U
MYHUUMNANbHLIMU YY4peXgeHUs M1, UHbIMU OpraHn3aumsMmn m nx OOSMKHOCTHBIMU
nmuamu.

(4acTtb 4 BBegeHa PeaeparnbHbiM 3akoHOM OT 07.05.2013 N 80-$3)

Ctatbsa 2. NpaBo rpaxxgaH Ha obpalleHne

1. lpaxpaHe uMelT npaBo obpalaTbCsa JIMYHO, a TakkKe HanpaenATb
NHOMBMAYamnbHbIE W KOMNMEKTMBHble obpauleHusi, BkNwoyas  obpaleHus
o0beaAnHeHun rpaxagaH, B TOM 4ucne HpuaNYecKMx nuu, B rocyaapCTBEHHbIE
opraHbl, OopraHbl MECTHOrO CaMOyrnpaBfeHUss U WX AOIHKHOCTHbIM nuuam, B
rocygapCTBEHHbIE M MYHMUMNANbHbIE YYPEXOAEHUS U MHblE OpraHu3aumm, Ha
KOTOpble BO3SI0XKEHO OCYLUECTBMEHNe NyonnMYHO 3HauYMMbIX QYHKUMA, U KX
JOIMKHOCTHBIM nunuam.

(yactb 1 B pen. PenepanbHoro 3akoHa oT 07.05.2013 N 80-93)

2. [paxgaHe peanu3yloT NpaBo Ha obpalieHne cBob6ogHO M AOBPOBOSBLHO.
OcyLlecTBrneHue rpaxxgaHamu npaea Ha obpalleHne He AOIMKHO HapylwaTb npaBa
n ceoboapbl Opyrnx nuu,.

3. PaccmoTpeHune obpalleHun rpaxaaH ocywectensietcs 6ecnnatHo.

Cratba 3. [lpaBoBOe perynvpoBaHWe MPaBOOTHOLUEHUA, CBA3aHHbIX C
paccMOTpeHneM obpalleHuit rpaxaaH

1. [paBoOOTHOLWEHMKS, CBSA3aHHbIE C pacCMOTPEHWEM OOpalLeHUn rpaxaaH,
perynupytotcsa KoHcTtutyumen Poccunckon ®epgepaumn, MexayHapoaHbIMU
porosopamn  Poccuinckon depepaunun, degeparnibHbIMU  KOHCTUTYLMOHHBIMA
3akoHamu, HactoawmMm dPenepanbHbiM  3aKOHOM W UMHbIMKU - (peaeparibHbIMU
3aKOHaMMW.

2. 3aKOHbl U WHble HOpPMaTWMBHbIE MpPaBOBble aKkTbl cybbekToB Poccuickon
depepaumm MoryT yctaHaBnmBaTb MNOSMOXEHUS, HanpaBfieHHble Ha 3aWuTy npasa
rpakgaH Ha obpalleHne, B TOM YMCre yCTaHaBnMBaTb rapaHTUM npasa rpaxgaH
Ha obpauweHne, [OMNOSMHAKLWME rapaHTUK, YCTAHOBMIEHHbIE  HACTOSALLUM
denepanbHbIM 3aKOHOM.
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Crtatbs 4. OCHOBHblE TEPMMHbI, UCMOSb3yeMble B HacTosileMm PeagepanbHOM
3aKoHe

Ona uenen Hactodwero denepanbHOro 3akoHa UCNONb3YTCA criegyowme
OCHOBHbIE TEPMUHBI:

1) obpalieHne rpaxgaHuvHa (ganee - oOpalwleHue) - HanpaBneHHble B
rocy4apCTBEHHbIN OpraH, opraH MeCTHOro camoynpasfieHUsl Uin OOSMKHOCTHOMY
nMgy B NUCbMEHHOWM dopme unnm B QOPME  ONIEKTPOHHOrO  [OOKyMeHTa
npeanoXxeHue, 3asBreHne nnu xanoba, a Takke ycTHoe obpalleHne rpaxgaHnHa
B rocyapCTBEHHbIN OpraH, opraH MECTHOrO camMoynpaBieHus;

(B pea. PegepanbHoro 3akoHa ot 27.07.2010 N 227-03)

2) npeanoXxeHue - pekoMeHOauusi rpaxgaHuHa Mo COBEPLUEHCTBOBAHMIO
3aKOHOB N MHbIX HOPMATUBHBbIX MPAaBOBbLIX aKTOB, AEATENIbHOCTU rOCY4apCTBEHHbIX
OpraHoB M OpraHoB MECTHOrO CcaMoyrnpaBfieHUs, pasBUTUIO O6LLECTBEHHbIX
OTHOLLIEHWUU, YITyHLLIEHUIO COLNanbHO-3KOHOMMYECKOW U UHbIX cdhep LeATEeSNTbHOCTU
rocygapcraea n obLecTBa;

3) 3agBneHue - npocbba rpaxgaHMHa O COOEWUCTBUM B peanu3auumm ero
KOHCTUTYLMOHHbIX NMpaB U cBoOO MM KOHCTUTYLMOHHBIX NpaB U cBobon Oopyrnx
nuy, NnMbo cooblleHrne O HapyLLUEHUM 3aKOHOB N MHbIX HOPMATUBHbLIX MPaBOBbIX
aKToB, HegocTtaTkax B paboTe rocygapCTBEHHbIX OpraHoB, OpraHOB MECTHOrO
camMmoynpaBfeHnUs U OOSMKHOCTHbIX NnL, NIMB0 KpUTUKa OesaTenbHOCTU yKa3aHHbIX
OpraHoB W AOMMKHOCTHbIX NN,

4) xanoba - npocbba rpaxgaHMHa O BOCCTAHOBSIEHUM WNW 3alLUUTE €ro
HapyLleHHbIX npaB, cBOOO MMM 3aKOHHbLIX MHTEpecoB Nnbo npas, cBoboa wnu
3aKOHHbIX MHTEPECOB APYruX NnL;

5) [OMKHOCTHOE NULO - NMLO, NOCTOSIHHO, BPEMEHHO UK MO cneumanbHOMY
MNONMHOMOYMIO  OcyllecTBhdowee dYyHKUMM  nNpeactaBuTtens Bnactm  nubo
BbIMOJIHAKOLLEE OpraHn3aunoHHO-pacnopsanuTenbHble, aaAMMUHUCTPATUBHO-
XO3ANCTBEHHbIE (PYHKUUM B roCcyJapCTBEHHOM OpraHe WM opraHe MEeCTHOro
camMmoynpaBfeHus.

Cratbs 5. NpaBa rpaxxgaHnHa npu paccMoTPeHUU obpalleHus

Mpn paccmoTpeHun obpalleHuss rocyaapcTBEHHbIM OpPraHoOM, OpraHom
MECTHOro camoynpaBneHust Unn AOMKHOCTHLIM NULOM rpaXkaaHWH MMeeT NpaBo:

1) npeactaBnAaATb  OOMNOMHUTENbHbIE OOKYMEHTbl W MaTepuanbl  nmbo
obpawartbca ¢ npocbbon 06 Mx uctpedboBaHMM, B TOM 4YUCNE B IMEKTPOHHOW
opme;
(B peq. ®enepanbHoro 3akoHa ot 27.07.2010 N 227-93)

2) 3HaKOMUTbCA C [OOKyMEeHTaMM U1 MaTepuanamn, KacawwuMmucs
paccMOTpPeHNs oOpallleHns, ecnu 9TO He 3aTparMBaeT npaBa, CcBoOOOAbl W
3aKOHHbIE MHTEPECHI OPYIMX NNL, U €CNU B YKa3aHHbIX AOKYMEHTax U Mmatepuanax
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He coaepXaTcsl CBeAEeHMsl, COCTaBnslWMe roCyQapCTBEHHYID WU UHYIO
oxpaHaemyo doefepanbHbIM 3aKOHOM TanHYy;

3) nonyyatb NMUCbMEHHbLIN OTBET MO CYLLECTBY MOCTaBfEHHbIX B 0b6paLleHnm
BOMPOCOB, 3a WCKMOYEHMEM ChnyyaeB, YyKasdaHHbIX B cTatbe 11 HacTtoswero
degepanbHOro 3akoHa, yBeAgOMIIEHME O nepeagpecaumm  NUCbMEHHOTO
oOpalleHnsa B rocyaapCTBEHHbINM OpraH, opraH MEeCTHOro camoynpaBfieHUsl UK
OOIMKHOCTHOMY NULY, B KOMMETEHLUMNIO KOTOPbIX BXOAUT peLleHMe NOCTaBMEHHbIX
B obpaLleHMm BONpOCOB;

4) obpawatbcsa ¢ xanobon Ha NPUHATOE MO OBpalLeHuo pelleHne UM Ha
aenctene (bes3gencTteMe) B CBA3M € pacCMOTpeHMeM  obpalleHuss B
aAMUHUCTpPATUBHOM W©  (Mnun) cygebHoMm nopsake B COOTBETCTBUM  C
3akoHogaTenbcTtBoM Poccuimnckon deaepauuu;

5) obpawatbcd ¢ 3adgBNeHNEM O NPeKpaLLeHNU pacCcMOTPeHUst obpaLleHus.

Ctatbsa 6. NapaHTm 6e3onacHOCTY rpaxgaHnHa B CBS3M C €ro obpalleHmem

1. 3anpelaeTcs npecnegoBaHve rpaxaaHvHa B CBA3W C ero obpalieHmnem B
rocygapCTBEHHbIV OpraH, opraH MeCTHOro caMoyrnpasSieHUS UM K AOSHKHOCTHOMY
nngy C KPUTUKOW AOEeATESIbHOCTU YKasaHHbIX OpraHoB UMW AOSHKHOCTHOro nuua
nmbo B LEeNAX BOCCTAHOBMNEHUS WUNKU 3alMTbl CBOUX Mpas, cBOOOA M 3aKOHHbIX
NHTepecoB NMBO npas, cBOOOA M 3aKOHHbBIX UHTEPECOB APYruX N,

2. lNpun paccmoTpeHnn obpalleHus He JonyckaeTcs pasrnalleHne cBefeHun,
cogepxawmxca B obpalleHuun, a Takke CBeOeHUN, KacatlolmMXCA YaCTHOWN XXN3HN
rpaxxgaHuHa, 6e3 ero cornacusa. He saBnsertca pasrnaweHnem CBeAeHUn,
cogepxawmxca B obpauieHun, HanpasfieHMe MNUCbMEHHOro obpalleHns B
rocy4apCTBEHHbIN OpraH, opraH MeCTHOro camoyrnpasieHUs UNn OOMKHOCTHOMY
nnuy, B KOMMNETEHUMIO KOTOPbIX BXOAUT peLleHne NOCTaBfieHHbIX B obpalleHun
BOMPOCOB.

CraTbs 7. TpeboBaHus K NUCbMEHHOMY 0bpalleHuto

1. 'paxxgaHWH B CBOEM NUCbMEHHOM obpalleHnn B oba3aTtenibHOM nopsiake
yKasbiBaeT NMbo HanMeHoBaHMe rocygapCTBEHHOIO OpraHa UM opraHa MecTHOro
camMmoynpaBrfieHusi, B KOTOpble HanpaenseTr nucbMeHHoe obpauieHne, nmbo
damununio, MMsl, OTYECTBO COOTBETCTBYKOLLErO0 OOSMKHOCTHOrO nuua, nubo
AOIMKHOCTb COOTBETCTBYHIOLLErO NMUa, a Takke CBOM hamMunuio, Ums, OTYECTBO
(nocnegHee - NpU HanMyuMu), NMOYTOBLIN afpec, MO KOTOPOMY AOSMKHbI ObiTb
HanpaBfeHbl OTBET, YBEAOMIEHME O Nepeagpecaumm obpalleHns, nsnaraeT cyTb
npeanoXeHus:, 3asiBfiEHNSA UK Xanobbl, CTaBUT NIMYHYIO NOANUCH N AaTy.

2. B cny4yae Heob6xoanmMoOCTK B NOATBEPXKOEHME CBOMX AOBOAOB rpaKAaHWH
npunaraet K NUCbMEHHOMY OOGpalleHu0 OOKYMEHTbl M martepuarnbl nnMbo ux
Konuu.
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3. ObpalleHune, nocTynueLlee B roCy4apCTBEHHbIN OpraH, opraH MecTHOro
camoynpasfeHns UNu OOSMKHOCTHOMY Nvly B d)OpMe 3SIEKTPOHHOIO OOKYMEHTA,
NoONeXUT  pacCMOTPEHUIO B nopsigke,  YCTAHOBMEHHOM  HaCTOALLUM
degepanbHbiM 3akoHOM. B obpalieHnn rpaxgaHuH B obsizaTenbHOM Mopsiake
yKasblBaeT CBOWM (pamunmio, UMs, OTY4eCTBO (nocnegHee - Npu Hanuyuu), agpec
9NIEKTPOHHOM MNOYTbl, €cnu OTBeT [OoSMKeH OblTb HanpaeneH B dopme
9NIEKTPOHHOrO [OKyMeHTa, W TMOYTOBbIM afdpec, €ecnu OTBeT [JOMKeH ObiTb
HanpasfieH B MUCbMEeHHOM doopme. [paxgaHuWH BnpaBe MPUIOXUTb K TakoMy
oOpalleHnio HeobxoanMble [OKYMEHTbl M MaTepuarnbl B 3SIEKTPOHHOW dhopMe
nmbo HanpaBuUTb YyKasaHHble [OOKYMEHTbl W MaTepuanbsl WM ux Konum B
NMMCbMEHHOM hopMme.

(4acTtb 3 B peq. PegeparnbHoro 3akoHa o1 27.07.2010 N 227-03)

CtaTb4a 8. HanpaBneHue n pernctpaums nMCbMeHHOro obpatleHus

1. NpaxkgaHWH HanpaensieT NMCbMEHHOe obpalleHne HenocpeacTBEHHO B TOT
rOCyJapCTBEHHbIN OpraH, oOpraH MEeCTHOro camoyrnpaBfeHus wunmM  TOoMmy
AOSMKHOCTHOMY MLy, B KOMMNETEHUMNIO KOTOPLIX BXOAUT pelleHne NocTaBfIEHHbIX
B oOpalleHum BONpoCOB.

2. lucbmeHHoOe oOpauleHne noanexut obsisaTenbHoOM perncTpaummn B
TeyeHne Tpex OHEN C MOMEHTa MOCTYMNMEHUS B roCcy4apCTBEHHbIN OpraH, opraH
MECTHOIro camoynpaBfeHns UnNn goSHKHOCTHOMY fnLy.

3. NMucbmeHHoe obpalleHne, cogepxallee BONpOoChl, peleHne KOTopbIX He
BXOOMUT B KOMMETEHUMIO AAHHbIX rOCy4apCTBEHHOrO OpraHa, opraHa MeCTHOro
camoynpasneHust Nnu SOMKHOCTHOMO Nnua, HanpaBnsieTca B TeYeHNE CeMU OHEWN
CO [OHS pernctpaumm B COOTBETCTBYHOLMA OpraH WM COOTBETCTBYHOLLEMY
AOSDKHOCTHOMY NULY, B KOMMETEHLMNIO KOTOPbIX BXOAUT peLleHne NoCTaBMEeHHbIX
B obpaueHnn BOMpPOCOB, C YBEAOMSIEHMEM rpaxgaHuHa, HanpasMBLLErO
obpalleHne, O nepeagpecaumm obOpalleHns, 3a WCKYEHNEM  Cryyas,
yKasaHHoro B 4actu 4 ctatbu 11 HacTtodawero PenepanbHOro 3akoHa.

4. B cnydae, ecnu pelleHMe MOCTaBfEHHbIX B MUCbMEHHOM obpalieHnn
BOMPOCOB OTHOCUTCSA K KOMMETEHUMN HECKOSIbKUX FOCYdapCTBEHHLIX OPraHoB,
OpraHoB MECTHOro camoynpasfieHUA UNK AOSMKHOCTHbIX NN, Konna obpaweHna B
TeyeHne ceMun OHEen CO AOHS perncTpauun HanpaensieTcss B COOTBETCTBYHOLLME
rocydapCTBEHHblIE  OpraHbl, OpraHbl MECTHOro camMOynpaBfeHuss  Unu
COOTBETCTBYHOLLUUM OOIMKHOCTHbBIM fnLaM.

5. TlocypapcTBEHHbIA OpraH, OpraH MEeCTHOr0 CamMOynpaBneHUs Wnu
AOIMKHOCTHOE NUUO MNpWU  HanpaefeHUM MNUCbMEHHOro obpalleHusi Ha
paccMOTpeHMe B  APYroh rocyfapCTBEHHbI  OpraH, opraH MeCTHOro
camoynpaBfneHust WM  WHOMY  AOSDKHOCTHOMY 1nuuy MOXeT B crniydae
Heob6XxoaMMOCTM 3anpalumBaTh B YKasaHHbIX OpraHax Uinn y OOSMKHOCTHOro nuua
OOKYMEHTbI M MaTepuanbl O peaynbTatax pPacCMOTPEHUA MUCbMEHHOO
obpawieHuns.
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6. 3anpellaeTca HanpaBnATb Xanoby Ha paccMoTpeHue B rocyaapCTBEHHbIN
opraH, opraH MeCTHOro camoynpaBfieHUss UNU OOSMKHOCTHOMY NuLy, pelueHune
nnu gencteune (besgencrame) KoTopbix obxanyeTcs.

7. B cnyyae, ecnv B COOTBETCTBUM C 3anpeToM, NpeayCMOTPEHHbIM YacTblo 6
HaCcTOsILLEN CTaTbW, HEBO3MOXHO HanpasreHue >xanobbl Ha pacCMOTpeHue B
rOCyaapCTBEHHbIA OpraH, OpraH MecTHOro caMoynpaBfeHUst U OOSHKHOCTHOMY
nvuy, B KOMMNETEHUMIO KOTOPbIX BXOAUT peELLeHMe NOCTaBfIEHHbIX B obpalleHun
BOMpOCOB, anoba BO3BpaWaeTcs rpaxgaHWHy C pasbsCHEHMEM ero npasa
obxanoBaTb COOTBETCTBYWOLUME pelleHne wnu paencteue (6esgencrtene) B
yCTaHOBMNEHHOM Nnopsiake B CyA.

Ctatbsa 9. Obga3aTenbHOCTb NPUHATUS 0BpaLleHNs K pacCMOTPEHNIO

1. ObpalleHune, NocTynmBLLEE B rOCYAAPCTBEHHbIA OpraH, opraH MeCTHOro
camMmoynpaBfieHnUs UNu OOJSHKHOCTHOMY fULYy B COOTBETCTBUM C UX KOMMETEHLMEN,
noanexuT obsisatenbHOMY PpacCMOTPEHMIO.

2. B cnyyae  HeobGxogumocTu paccmaTtpuBarowme  obpalleHue
rocy4apCTBEHHbIN OpraH, opraH MECTHOrO CamMoynpaBfeHUs UM OOSMKHOCTHOE
nmuo MoxeT obecneunTb ero pacCMOTPEHNE C Bble34OM Ha MECTO.

Crartba 10. PaccmoTpeHune obpalleHus

1. l[ocynapCTBEHHbIW OpraH, opraH MECTHOroO CcaMoynpaBfeHns unu
AOIMKHOCTHOE NKULO:

1) obecneymBaeT O0OBLEKTUBHOE, BCECTOPOHHEE W  CBOEBPEMEHHOE
paccMoTpeHne obpalleHuns, B criydae HeobxoauMOCTH - C ydacTUEM rpaxgaHuHa,
HanpasuMBLLEro obpalleHmne;

2) 3anpawuvBaeT, B TOM 4Yucne B 3fIEKTPOHHOMW dhopMe, Heobxoaumble Ong
pacCcMOTPEeHNS obpalleHnsa JOKYMEHTbI M MaTepuanbl B APYrMX rocyaapCTBEHHbIX
opraHax, opraHax MeCTHOro camoynpaBfieHUss N Y UHbIX OOSMKHOCTHbBIX Nuu, 3a
NUCKMNIOYEHMEM CyOOB, OPraHoB [A0O3HaHWUA W OpraHoB MpeaBapuUTENbHOro
CneacTBus;

(B peqn. PeagepanbHoro 3akoHa ot 27.07.2010 N 227-93)

3) npuvHUMaeT Mepbl, HarnpaBfieHHble Ha BOCCTAHOBMIEHME UMW 3alUnUTy
HapyLLUEHHbIX NpaB, cBOOOA N 3aKOHHbIX MHTEPECOB rpaXkaaHnHa;

4) paeT NUCbMEHHbIN OTBET MO CYLLECTBY MOCTaBfEHHbLIX B oObpalieHunn
BOMPOCOB, 3a WCKMOYEHMEM CcryyaeB, YyKasaHHbIX B cTatbe 11 HacTtoswero
denepanbHOro 3aKkoHa;

5) yBegomMnsieT rpaxgaHuHa O HanpaeneHun ero obpalleHus Ha
paccMOTpeEHMe B  APYroh rocyfapCTBEHHbIN  OpraH, opraH MEeCTHOro
camoynpaBfneHus WNn WHOMY [OOSMPKHOCTHOMY IvUy B COOTBETCTBUM C  UX
KOMneTeHumnen.
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2. [ocymapCTBeHHbLIM oOpraH, oOpraH MEeCTHOro camMoynpasieHna wunm
AOIMKHOCTHOE JIMLO MO HanpasfieHHOMY B YCTaHOBJSIEHHOM MoOpAgKe 3anpocy
rocygapCTBEHHOr0  opraHa, oOpraHa MeCTHOro  camoynpaBfieHus  unuv
OOSDKHOCTHOrO nuua, paccmaTpuBarowmx obpauieHne, obssaHbl B TedeHne 15
AHEeN npefocTaBnsaATb  AOOKYMEHTbl UM MaTepuanel, Heobxogumble AN
paccMmoTpeHna obpawieHnsa, 3a WUCKNIYeHMEM [JOKYMEHTOB M MaTepuarnos, B
KOTOPbIX COLEPXaTCA CBeAEHUsl, COCTaBnAlLWMe rocydapCTBEHHYIO WS MHYHO
oxpaHsiemyto oefeparibHbiM 3aKOHOM TarHy, N OS5 KOTOPbIX YCTaHOBMEH 0CObbLIN
NOPSALOK NpeaoCTaBneHus.

3. OTBeT Ha obpalleHne noannucbiBaeTcsa pPyKoBoAUTENEM rocyaapCTBEHHOroO
opraHa WnNu opraHa MEeCTHOro camoynpasfieHUs, AOSMKHOCTHLIM NMUOM Nnbo
YNONHOMOYEHHbLIM Ha TO JIULIOM.

4. OTtBeT Ha obpauleHne, NMOCTynuBLLEE B rOCYLapCTBEHHbLIN OpraH, opraH
MECTHOIro camoynpaBfeHUs WUnn LOOSHKHOCTHOMY nuuy B pOpMe 351EKTPOHHOro
AOKYMeHTa, HanpasnseTca B (popMe 3MneKTPOHHOro [OKYMeHTa no ajpecy
3IEKTPOHHOW MOMTbI, yKa3daHHOMY B obpalleHun, Unn B NUCbMEHHOW dopme Mo
NOYTOBOMY ajpecy, YkazaHHOMY B obpaLleHuw.

(4acTb 4 B peq. PenepanbHoro 3akoHa ot 27.07.2010 N 227-93)

Ctatba 11. Nopsagok paccMOTpeHNS OTAENbHLIX 0bpaLLeHni

1. B cnyyae, ecnn B NUCbMEHHOM oObpalleHMM He YyKasaHbl damMunus
rpakgaHwHa, HanpaBuBLLUEro obpalleHne, M MNOYTOBbIM agpec, MO KOTOPOMY
OOIMKEH ObITb HanpaBneH OTBET, OTBET Ha obpauweHune He paetcd. Ecnu B
ykazaHHOM oOpalleHun cogepxatca CBefeHuMss O  noarotaBfvBaemMoMm,
COBEpLUAaEMOM U COBEPLLUEHHOM MNPOTUBOMNPABHOM OEAHUN, a TaKKe O nuue, ero
nogroTtaBnMBaoLEM, COBEpPLUAOLLEM U COBEPLUMBLLEM, ObpalleHne NnoanexnT
HanpaBneHMO B rOCyJapCTBEHHbIN OpraH B COOTBETCTBMM C €0 KOMMNETEHLMEN.

2. ObpalleHne, B KOTOpoM obxanyeTtcsa cyaebHoe pelueHne, B Te4eHne ceMu
OHEM CO [OHS perucTpauuM BO3BpalLAeTCsl rpaxdaHuHy, HanpasuBLUEMY
obpawieHne, C pas3bsCHEHMEM nopsiaka obxanoBaHus AaHHoOro cyaebHoro
peLUueHus.

(B peqn. PeagepanbHoro 3akoHa ot 29.06.2010 N 126-93)

3. TlocypapcTBeHHbIi OpraH, OpraH MEeCTHOro CaMOynpaBnNeHUs WNu
OOIDKHOCTHOE NUUO NpU  MNOMYyYEeHUN NUCbMEHHOro obpalleHnsi, B KOTOPOM
cogepxartcsi HeueH3ypHble NMMO0 OCKOPOUTENbHbIE BbIPpaXXEHUS!, Yrpo3bl >KU3HMU,
3[00pPOBbI0 N UMYLLIEECTBY OOSMKHOCTHOrO MU, a Takke YreHOB ero CeEMbM, BrpaBe
ocTaBuTb obpalleHmne 6e3 oTBeTa No CyLecTBY NOCTaABNEHHbLIX B HEM BOMPOCOB U
COOOWUTL rpaxaaHuHy, HanpasuBlueMy obpauieHne, O HegonyCcTUMOCTH
3rnoynoTpebneHus npaBom.

4. B cnyyae, ecnnm TeKCT MNUCbMEHHOro obpaueHnss He noggaeTcs
NPOYTEHMIO, OTBET Ha oOpalleHne He AaeTCa U OHO He MOASIEXUT HanpaBfeHUo
Ha pacCMOTPEHME B roCyaapCTBEHHbIA OpraH, opraH MeCcTHOro camoyrnpaBfeHuns
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NN OOMKHOCTHOMY IMLY B COOTBETCTBUM C UX KOMMETEHUMEN, O YEM B TEYEHMNE
ceMn [OHeW CcOo [AHA peructpauum obpalleHnss coollaeTca rpaxgaHuHy,
HanpasMBLLUEMY OoOpalleHne, ecnn ero ammnmsa u NOYTOBbIN agpec nogaarTcsa
NPOYTEHNIO.

(B peqn. ®epepanbHoro 3akoHa ot 29.06.2010 N 126-93)

5. B cnyyae, ecnm B NUCbMEHHOM OOpalLEeHUN rpakgaHmHa COoLEepPXUTCS
BOMPOC, Ha KOTOPbIA €My MHOrFOKpaTHO AaBaliMCb MUCbMEHHbIE OTBETbl MO
CYLWEeCTBY B CBSA3W C paHee HanpasnsieMbiMyM obpallieHusamn, n npu 3TOM B
obpalleHnn He NPUBOAATCHA HOBble AOBOAbLI UM 06CTOATENbCTBA, PYKOBOAUTENb
rocygapCTBEHHOroO opraHa unm opraHa MecTHOro camoyrnpaBfieHUsl, AOMMKHOCTHOE
nMuo nubo  YyNnoriHOMOYEHHOE Ha TO JNMUO BrpaBe MNPUHATb pPELLUEHnEe o
6e3ocHOBaATENbHOCTM O4YepedHoro obpaweHna M npekpalleHun MNepPenuckn C
rpaxxgaHMHOM No AaHHOMY BOMPOCY Mpu YCrOBUKM, YTO yKazaHHOe obpalieHune u
paHee HanpaBnsiemble obpaleHnsa HanpaensaAMcb B OAMH U TOT  Xe
roCcygapCTBEHHbIN OpraH, opraH MeCTHOro camoyrnpaBfeHnUst UNn OgHOMY U TOMY
Xe [OormKHOoCTHoMy nuuy. O AaHHOM  pelueHun YBeAOMMSeTCS rpaxdaHuH,
HanpasmBLLMIA obpaLleHme.

6. B cnyyae, ecnun oTBET NO CyLWECTBY NOCTaBIEHHOro B obpalleHnn Bonpoca
He MoxeT ObiTb pgaH 6e3 pasrnaweHus CBEeAEHUW,  COCTaBMSALLNX
roOCygapCTBEHHYIO WIM WMHYKO OXpaHsiemMyto dedepanbHbiM  3aKOHOM  TaWHYy,
rpakgaHuHy, HanpasuBLleMy obpalleHune, coobllaeTcss O HEBO3MOXHOCTM AaTb
OTBET NO CYLLECTBY NOCTaABMIEHHOrO B HEM BOMpPOCa B CBSA3N C HEAOMYCTUMOCTbIO
pasrnaweHunst ykasaHHbIX CBEAEHUN.

7. B cnyyae, ecnv npn4mHbl, NO KOTOPbIM OTBET MO CYLLECTBY MOCTaBMNEHHbIX
B obpalleHnm BOnNpocoB He Mor ObiTb AaH, B nocnegywowemM 6biniv yCcTpaHeHbl,
rpaxgaHuWH BApaBe BHOBb HanpasuTb oObOpalleHne B COOTBETCTBYHOLLUN
rocyaapCTBEHHbI opraH, opraH MECTHOro camoynpaBneHus nnm
COOTBETCTBYHOLLEMY AOSHKHOCTHOMY NnLLy.

CrtaTtbsa 12. Cpoku paccCMOTPEHUS MMCbMEHHOro obpallieHus

1. NucbmMeHHoe obpalleHne, NOCTyNMBLLEE B rOCY4apCTBEHHbIN OpraH, opraH
MECTHOro camMoyrnpaBfieHUa WNu OOSMKHOCTHOMY §ULy B COOTBETCTBUM C UX
KoMneTeHumen, paccmartpuaeTca B TedeHne 30 OHEM CO AOHSA permcrpaumm
NMMCbMEHHOro obpaLleHus.

2. B vcknounTenbHbIX crnyyasix, a Takke B Crflydae HarnpaBfieHusi 3anpoca,
npeaycMoOTpeHHoro Yactbto 2 ctatbm 10 Hactoswero PenepanbHOro 3akoHa,
pykoBOAMTENb rocy4apCTBEHHOIO opraHa nnu opraHa MECTHOro
camoynpaBneHusl, AOMMKHOCTHOE N0 NGO YNONHOMOYEHHOE Ha TO NMLIO BNpase
NpoAnnNTb CPOK paccMOTpeHnsa obpalleHuns He bonee yem Ha 30 gHen, yBeaOMUB
O NpoASieHnn CPOKa ero pacCMOTPEHUS rpaXKaaHNUHa, HanpaBMBLLEro obpalleHue.
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Cratba 13. JInyHbIN Npuem rpaxkgaH

1. JInyHbIN Npuem rpaxgaH B rocy4apCTBEHHbIX opraHax, opraHax MecTHOro
camMoynpaBfieH1s NPOBOAUTCHA UX PYKOBOAUTENAMM WU YMNONTHOMOYEHHbIMU Ha TO
nnuyamn. IHpopmauma o mecte nprvema, a Takke ob yCTaHOBIEHHbIX ANA npuemMa
OHAX U Yacax 4OBOAUTCHA 00 CBEAEHUS rpaxjaH.

2. Tllpyu nnyHOM  nNpuemMe TrpaxdaHWH  nNpenobsaBnseT  OOKYMEHT,
yAOCTOBEPAOLLNIA €ro NMMYHOCTb.

3. CogepxaHune ycTHOro obpalleHns 3aHOCUTCS B KapTOYKY SIMYHOro npuemMa
rpaxxgaHuHa. B criyyae, ecnu M3noXeHHble B YCTHOM oOOpalleHun dakTbl U
obcToATENbCTBA SABMAAIOTCA OYEBUMAHBIMM UM He TpebylT AO0NOSHUTENBHOW
NPOBEPKN, OTBET Ha obpalleHne ¢ cornacusa rpaxgaHmHa MoXeT OblTb AaH YCTHO
B XO4€e JIMYHOro npmemMa, 0 Yem [enaeTtcs 3anucb B KapTO4yke JIMYHOro npuema
rpaxgaHvHa. B ocTanbHbIX criydasx [0aeTcs MUCbMEHHbLIM OTBET MO CyLecTBY
NOCTaBMEeHHbIX B 0b6paLLeHnn BONpoCoB.

4. NncbMeHHoe obpalleHne, NPUHATOE B XO4€e NIMYHOro npuema, noanexuT
perucTpaumm Un pacCMOTPEHUD B MNOPSAKEe, YCTAHOBIIEHHOM HACTOALLUM
depneparnbHbIM 3aKOHOM.

5. B cny4yae, ecnn B obpaweHnn cogepxaTcsi BONPOChl, pelleHne KOTopbIX
He BXOOMWT B KOMMETEHUMIO AaHHbIX rocy4apCTBEHHOro opraHa, opraHa MecTHOro
camoyrnpasfeHns UnNu OOJSMKHOCTHOrO nvua, rpaXaaHuHy OaeTcd pasbsCHeHue,
Kyga v B KakoM nopsgke eMmy cnegyet obpatutbCs.

6. B xome rnuyHOro npuvema rpaxgaHuvHy MoxeT OblTb OTKasaHo B
AanbHenweM paccMOTpeHun obpalleHusi, ecnm emy paHee Obin gaH OTBET MO
CyLLeCTBY NOCTaBfEHHbIX B 06paLLeHnn BONpPOCOB.

Ctatbs 14. KoHTponb 3a cobntogeHmem nopsaka pacCMoTpeHms obpalleHnn

FocynapCTBEHHble  OpraHbl, OpraHbl MECTHOro  caMoynpaBneHus U
[IOMKHOCTHbIE Nl OCYLLECTBNAIT B Npeaenax CBOei KOMMNEeTEeHLMU KOHTPOIb
3a cobnogeHneM nopsaka  pPacCMOTPEeHUst  ODpallleHuin,  aHanusupyroT
cofepkaHue NocTynawLLMX obpalleHnin, MPUHNMAaT Mepbl N0 CBOEBPEMEHHOMY
BbISIBMIEHNIO W YCTPaHEHWUIO MNPUYUH HapyLleHWs npaB, cBO6OA U 3aKOHHbIX
NHTEpPEeCOoB rpaxaaH.

Ctatba 15. OTBETCTBEHHOCTb 3a HapylleHue Hactosiwero deneparnbHOro
3aKkoHa

JInua, BMHOBHbIE B HapylleHUn Hactosiwero deneparnbHOro 3akoHa, HeCyT
OTBETCTBEHHOCTb, npeayCcMOTPEHHYHO 3aKoHo4aTeNbCTBOM Poccuiickon
denepauum.
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CtaTtbsa 16. Bo3melleHMe NPUYMHEHHbIX YOLITKOB U B3bICKAHWE MOHECEHHbIX
pacxo4oB Npu paccMoTpeHUn obpalleHumn

1. FpakgaHWH uMeeT npaBO Ha Bo3MellleHMe YObLITKOB WM KOMMeHcalumo
MOpanbHOro Bpenda, MNPUYMUHEHHBLIX HE3aKOHHbIM AencTBueM (bGesgencresnem)
rocyqapCTBEHHOro  opraHa, opraHa MeCTHOro  CaMOynpaBneHuss  Unu
OOMKHOCTHOrO Nnvua Npu paccMOTPEHNM 00palLleHns, No peLLeHnto cyaa.

2. B cnyyae, ecnu rpaxgaHuvH ykasan B OOpalleHUM 3aBedOoMO TNOXHble
CBe[leHUsl, pacxofbl, MOHECEHHble B CBSA3NM C pPacCMOTPeHMeM obpalleHns
rocyqapCTBEHHbIM OpraHoM, OpraHoOM MECTHOrO CcaMOyrnpaBneHuss  Unu
OOMKHOCTHBIM NULIOM, MOFYT ObiTb B3bICKaHbl C [JaHHOrO rpakagaHwHa o
peLleHunto cyaa.

Cratesa 17. lNpusHaHne He [OeucTByWLWMMUM Ha Tepputopumn Poccuimnckon
depepaumm oTaenNbHbIX HOPMaTUBHbIX NpaBoBbix akToB Coto3za CCP

[Mpu3sHaTtb He gencTeyOWMMKN Ha Tepputopumn Poccuinckon ®epepaunu:

1) Ykas lNpe3nanyma BepxosHoro Coseta CCCP ot 12 anpensa 1968 roga N
2534-VIl "O nopsigake pacCMOTPEHUs MpeanoXeHun, 3asiBNeHun un xanob
rpaxgaH" (Begomoctn BepxosHoro Coseta CCCP, 1968, N 17, cT. 144);

2) 3akoH CCCP ot 26 uoHsa 1968 roga N 2830-VII "O6 yTBepxaeHun Ykasa
[Mpeananyma BepxoBHoro CoBeta CCCP "O nopsgke paccMoTpeHus
npeanoXeHun, 3aasneHmn n xanob rpaxagan" (Begomoctn BepxoBHoro CoeTa
CCCP, 1968, N 27, cT. 237);

3) Yka3 lNpe3mgnyma BepxosHoro Coseta CCCP ot 4 mapta 1980 roga N
1662-X "O BHeCEeHUM nsmeHeHnn 1 gonosiHeHun B Ykas Npeavanyma BepxoBHoro
Coseta CCCP "O nopsigke paccMOTpeHuUsa NpeasioXeHun, 3asiBneHun n xanob
rpaxgaH" (Begomoctn BepxosHoro Coseta CCCP, 1980, N 11, cT1. 192);

4) 3akoH CCCP ot 25 uioHsa 1980 roga N 2365-X "O6 ytBepxaeHun Ykasos
[Mpesunanyma BepxoBHoro Coseta CCCP 0 BHeCEHMN U3MEHEHUIA U AOMNOSHEHUI
B HekoTopble 3akoHoaaTenbHble akTbl CCCP" (BegomocTtn BepxoBHoro CoBeTa
CCCP, 1980, N 27, ct. 540) B u4acTtu, Kacawuwencs yTBepXaeHus Ykasa
[Mpe3snanyma BepxosHoro Coseta CCCP "O BHeceHUN N3MEHEHUIN N OOMNOSTHEHUN
B Yka3 [lpesmanyma BepxoBHoro CoBeta CCCP "O nopsiake paccMoTpeHus
NpeanoXeHnn, 3asiBNeHnin 1 xanob rpaxkaan";

5) Ykas lNpe3ngmnyma BepxosHoro Coseta CCCP ot 2 cheBpans 1988 roga N
8422-XI "O BHeceHun pononHeHun B YkKas [lpeavgnyma BepxoBHoro Coseta
CCCP "O nopsgke paccMOTpeHUs NpeanoXxeHun, 3asasneHmin n xanob rpaxaoaH"
(BeoomocTu BepxosHoro Coseta CCCP, 1988, N 6, cT. 94);

6) 3akoH CCCP ot 26 masa 1988 roga N 9004-XI "O6 yTtBepxaeHun YKasoB
[Mpeananyma BepxoBHoro Coseta CCCP 0 BHeCeHUN U3MEeHEHUN U OOMNOSHEHUN
B 3akoHogatesnbHble akTbl CCCP" (Begomoctn BepxosHoro Coseta CCCP, 1988,
N 22, ct. 361) B yactn, Kacawweunca yteepxaeHus Ykasa [lpesnguyma
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BepxosHoro Coseta CCCP "O BHeceHuu ponornHeHun B Yka3 [lpesnguyma
BepxoBHoro Coseta CCCP "O nopsgke paccMOTpeHust NpeanioXeHun,
3aaBreHnn 1 xanob rpaxgan".

Ctatbsa 18. BctynneHnue B cuny HacTtoswero defeparnbHOro sakoHa

Hactoawun ®enepanbHblil 3aKOH BCTynaeT B cuny no ucredeHmn 180 gHen
nocne gHA ero opuumansHoOro onyonmuKkoBaHmA.

[MNpe3ngeHT
Poccunckon ®egepaumm
B.MYTUH
Mocksa, Kpemrnb
2 masa 2006 roga
N 59-03



